MARGARET BROWN
Personal:





Education:
54 Albany Court




BA, University of Western Ontario

Cambridge, ON N1S 4H6



London, ON, 1985

Telephone (H): 519-623-3127

Telephone (M): 519-654-8247  




 

E-mail: margaret.brown@sympatico.ca 

PROFILE

A self motivated business professional with strong interpersonal skills, technical knowledge and proven sales results. Advanced user of Microsoft Office and Mac computer systems.

WORK EXPERIENCE

Langs Farm Village Association,






2010 – present

Community Health Clinic in Cambridge

Program Assistant – Clinical

· Brought in to organize the buying of the medical supplies for the medical clinic.
· Set up an effective reorder system and negotiated a loyalty buying system with the suppliers.
· Organized the clinic to move to a new larger clinic with as few disruptions as possible.
· Organized and headed up a joint bulk buying group for four Community Health Clinics 
· Conducted full presentations in regards to the Joint Buying Program
Program Assistant – Facility
· Trouble shooting issues throughout the building with the different departments and personnel
· Purchase all supplies and conduct product knowledge sessions.
· Deal with building maintenance issues
· Deal with IT issues.
Sales Agent










2011 - present
Successfully expanded the presence of a paint accessory manufacture in nontraditional markets, such as industrial distributors, took them from zero presentation to four accounts in four months.
Market Links Sales, 








2004 – 2010
Sales Agency servicing the Pet Accessory and Lawn and Garden Markets. Hired as a sub agent of Market Link Sales to establish a presence in the Ontario Pet Market. Successfully represented Doskocil – Petmate and Aspen Products; Vo Toys; Jupiter Industries; Trixie Pet Products; Hayes Avant Yarde; Kaytee Pet Products; Super Pet and Agri-tel Bird Seed.
Eastern Canadian Sales Representative

· Acquired established distributors at commencement and increased their sales by over 10% each year from 2004 to 2009
· Successfully established Market Link Sales as a recognized Pet Accessory Sales Agency in Ontario

· Acquired Home Hardware Stores as a new account for the pet manufacturers

· Achieved full introduction of pet products to non-traditional pet markets such as Home Hardware and TSC Stores. Successfully increased the listings of new pet manufacturers to these non-traditional markets.

· Acquired Home Hardware as an account for “Hayes Avant Yarde” gardening accessories introducing a full selection of wind chimes and shepherd hooks to Home Hardware
· Introduced and established Holland Park Garden Gallery, Burlington, ON as a full Hayes account as well as other Garden Gallery Group members 

· Successfully acquired the Mark’s Choice private label squirrel free bird feeder business at Home Hardware 
T.S. Simms Company Ltd., Toronto, ON





1992 - 2002

Canada’s largest manufacturer of Paint Applicators, servicing the hardware, industrial, building materials and paint store markets.
Southwestern Ontario Sales Representative 

· Achieved continuous growth every year through existing and new accounts

· Achieved 30% growth in the territory 2000-2002

· Successfully implemented the introduction of  new private label lines for D.H. Howden: “Builders Pride” and “Pro Choice” while rationalizing the product offering to improve profitability

· Received “Sales Representative Award” from a major industrial account – Weber Supply, Kitchener, ON

· Executed re-merchandizing plans with minimal disruption to customers’ businesses

· Achieved success rate of over 95% when listing new products

· Developed customer forecasts and marketing strategies

· Conducted product knowledge seminars resulting in increased sales

Nestle Canada Inc - Crystal Springs Water, Toronto, ON



1987 - 1992
Distributor and Retail Sales Supervisor 



1990 - 1992
Responsible for two sales supervisors and ten company distributors

· Managed the sales representative supervisor and retail supervisor 

· Improved distributors’ unit and dollar sales volumes

· Established distributors’ budgets and forecasts
· Achieved improved communication between distributors and head office

Sales Supervisor 







1988 - 1990 

· Serviced key accounts

· Coordinated all trade shows
· Supervised five sales representatives and established their sales objectives and forecasts
· Liaison with Nestle Human Resources department for Sales Training Courses
Sales Representative 






1987 - 1988 

· Key accounts responsibility

· New account acquisition

· Organized and supervised trade shows

COMPUTER SKILLS

· Advanced user of Microsoft Office Programs - Word, Excel, PowerPoint as well as customized programs.

· Accomplished in the using of both Mac and PC systems.
· Experienced with Quick Books Accounting.
INTERESTS AND ACTIVITIES

· Reading, skiing, golf and gardening
· Volunteering – Successful raised 100% of the sponsorship required for the 2010 Timbits Elementary School Curling Competition ($8900) in less than six weeks
References Available Upon Request
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