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01 The experience



570 of users won't recommend a business
/0 with a poorly-designed mobile site.

o have turned to a competitor site
40 /o after a bad mobile experience

Source: Sterling Research & SmithGeiger, What Mobile Users Want Study, Sep 2012



Virgin America

To the point, easy to convert
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CHECK IN MANAGE
® Round Trip One Way Multi City
Where would vou like to go?
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BOOK CHECK IN MANAGE

Deals Flying With Us Where We Fly Fees Flight Status Flight Alerts

¥4 arerica

@ Round Trip One Way Multi City

Where would you like to go?
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$69

One Way

Fly from $69 one way with

Score double points on our

MCS Deals From

109

One Way

Fly large in Main Cabin Select



= Qo ir 9 4 m 12:58

https://secure.louisvuitton.com

SUBTOTAL : $1,480.00

ESTIMATED TAX BY ZIP CODE

Louis Vuitton

Payment options and ease

Up to 3 business days - complimentary

Check Out with PayPal

CONTINUE SHOPPING




PageSpeed Insights ¢«
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Consider Fixing:

Leverage browser caching

» Show how to fix
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PLAYOFFS IN STYLE:

8 Passed Rules

» Show details

(WA 11} User Experience

Congratulations! No issues found.

Avoid app install interstitials that hide content (BETA)

developers.google.com/speed/pagespeed/insights/



MAKE IT FAST AND EASY



02 Engage customers with
mobile marketing



ldentify the
moments
and be there

+ Deliver a great
experience
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Use the hardware’s capabilities
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MeatPack

Location based
promotion
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http://www.youtube.com/watch?v=SkGaFRwIs7c

GET 0% APR FINANCING
e S
$1500 TOWARD YOUR
FIRST THREE PAYMENTS

Ford
SMS Lead

Generation

TAURUS ESCAPE

For more information, text®

FORD to 63611

‘Based on RDA Group's GORS curmulative survey at three months of service In three surveys of 2010 Ford and competitive awners
201 Focus. Fusion (excluding Hybrid), Taurss (excluding SE). Escape {excluding Hybrid). Flex, Dl'lve one.
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Physical
. environment



http://www.youtube.com/watch?v=DZs4BMc1CBw

Barcode Scanner Cancel

The Home Depot

Voice and visual inputs

Manual Entry

d




MORE THAN
RECTANGLES



03 include mobile in your
value proposition



Why would we ever build
a mobile product that caters to those
same needs as the desktop user?

- John Caine,
Chief Product Officer, Priceline



Companies putting mobile first

UBER

93 w. mi012 3 9401107

= Spanish
PICKUP LOCATION LEARN
85 Richmond Street West

Northbound Platform
v

ET PICKUP LOCATION Basics 1

Jagoode staton - -
thbound P\a”mm[ ) o U

o ¢

S g Station- ) oo
Southbound Platiorm

©

Phrases Basics 2

St Andrew Station -
Southbound Platform

BLACK CAR

Q% -
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Starbucks

Loyalty and
payment




Ryobi

Outside the

toolbox



http://www.youtube.com/watch?v=SJPef2p1Jtg

E-mart
Lighting
Coupons
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http://www.youtube.com/watch?v=Qch3kNUF0fE

Where is mobile on your
business plan not just your
marketing plan?



Make it FAST AND EASY
MORE than rectangles

Part of YOUR VALUE PROP



THANK YOU



