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Commerce of
today is:

e Consumer driven
e Technology enabled

e (Global




Online Shopping is
the New Normal

Global retail eCommerce Total global retail Clleler] COBMmMETEE
growth rate

$2.3T... 10% 550/,

in 2017 in 2017

in 2017



eCommerce is
Global Commerce

Cross-border eCommerce

Global retail eCommerce Cross-border shopping L
will increase by
0/
$4T... 20% D50/
by 2020 of eCommerce in 2022

through 2023

Source: eMarketer



Cross-Border Trade
Benefits .

For Small Businesses and
Entrepreneurs

8.5%

Less likely to go
out of business

559, 54%

Higher value-added

Higher sales per worker

Sources: BID Going Global 2014. International Trade Admin. DHL & OCDE



Canadian eCommerce
Landscape

Canadian eCommerce : : Canadian cross-border
Total Canadian retail
sales eCommerce purchases

$43B... 9% 50%

in 2018 [ 20 in 2018







a Different Form
of Commerce

We connect millions of buyers
and sellers around the world



Commerce with
Purpose
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Empowering people and
creating economic opportunity

for all.




Global reach and scale
drives traffic and creates
demand

$22.7B

GMV in Q3 2018

80%

Iltems sold are new
And unused

63%

GMYV involves a mobile
touch-point



eBay In
Canada

Top 3
eCommerce player* 1 M +

Sold by Canadians

$1 : 5 B monthly

Traded by Canadians
annually

"’-

*Source: comScore Media Metrix: August 2018
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Canadian eBay Sellers Are Avid Exporters

=

99.9% 18

Commercial sellers Average number of
exporting foreign markets

eBay Canada “The New Micro-Multinational” study from 2016 leveraging
Canadian eBay sellers with$10,000 USD or more on eBay in 2015



eBay’s
Competitive
Edge




One of the World’s
Largest and Most
Vibrant Marketplaces

177M 190

Active buyers in Q3 2018 Markets worldwide



Vertical Leadership

4

An appliance A tool is
is purchased purchased
every 5 seconds every 5 seconds




Unparalleled Range & Diversity of Inventory
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Enhancing
Buying &
Selling
EXxperiences




Personalization

Total Tubular.

Up to 40% Off

adidas.
Ti days of deals, shipped free!

Shop Now -

The Key to 15% off Top Brands?*

Use code PRICECUT at checkout for extra savings on Apple, Dyson, adidas, KitchenAid & more. | “Ends T1/4. Min. purchase of Shop Brands Now >
$25. Max discount of $50. See Terms

What's Happening Now




Centralized resource to manage & grow your

business

14 YetCotiec e

Seller Hub
| Summary Understand your business performance
s 1 (b 5

e
$20,697.83 .
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Using prieions O,
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$6360
s
16%

Manage your listings

Monitor you business & orders

Seller Hub

Review metrics on Access insights and
performance to grow business



owerful Advertising Capabilities

Item Location
© Oe

of

anada Ondy
n Amer

Worldwide
Delivery Options.
Froe Shipping

Show only
Free Returns

Retumns Accepted

Authorized Seller
Completed Rems

Sot

More refinements...

HACOAY

e Tote Southwest

PENDLETON BOTTLE BAG Wine T Coated C

Travel

C $49.81 -

i BOOERS. LT a2 o -

GREEN & RED PL

Pendieton Bag Sugar Skulls ¥

Day of the Dead Rair

C §78.59 -




Optimized Shipping
Options




The Era of
Omni-Channel
Sales







LEVERAGE YOUR
INVESTMENT

WHY MARKETPLACES

<

LEVERAGE THEIR
INVESTMENT

TAP INTO GLOBAL
DEMAND

Y

GAIN
PARTNERSHIP
& SUPPORT




Different Models SINGLE CHANNEL

/

OUTLET MULTI-CHANNEL

WHITE LABEL



Canadian Sellers

MotoMike Canada




Canadian Sellers

Nadia Shuaib

Budget Electronics
Toronto, Canada

Budget Electronics




Canadian Sellers

MULTI-
CHANNEL

Michel Robidoux
Le Monde du Foyer




Canadian Sellers

WHITE LABEL

So Good
To Buy




Canadian Sellers

ebay Stores

Categories

Us Shporg Resor s Terms & Condtons FAQ
dyson outlet Uprights  Canisters  Handhelds  Cordiess  Fans and Heaters ecia) Ofters
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WHAT WORKS?

v Active management

v/ Competitive price points

v/ Customer service







Thank you




